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Abstract
Background 
and Study Aim

The aim of this research is to examine the communication skills of the students studying at the 
faculties of sports sciences, as perceived by the instructors. 

Material and 
Methods

The study was conducted using general survey model. The sample group of the study is consisted 
of a total of 714 randomly selected voluntary students, including 423 males and 291 females, who 
study at Faculty of Sports Sciences. The Communication Skills Evaluation Scale, was used as the data 
collection tool in the study. In the analysis of the data, t-test and one-way variance analysis and 
Tukey test analysis were used. 

Results According to the variables of the high school they graduated from, the department they studied and 
the grade level, it was determined that the communication skills they perceived from the instructors 
were at a moderate level. In addition, it was determined that the perceived communication level of 
male students studying in the coaching department was higher than that of male students studying 
in the teaching department. 

Conclusions Male and female students of sports sciences in the learning process should have effective 
communication skills in order to be prepared for their sociality and professional life. The acquisition 
of this skill largely depends on the efforts of the instructors in their courses and extracurricular 
activities during the undergraduate period. In this context, the instructors who attend the courses 
should be competent in their own branches, as well as being able to communicate positively and 
effectively with male and female students.

Keywords: prelector, student, gender, communication, communication skills.

Introduction1

Keeping strong interpersonal relationships 
is important in terms of meeting many needs 
of individuals in their life processes [1, 2, 3, 4]. 
According to Tubbs and Moss, interpersonal 
communication is defined as being face-to-face 
(being in a certain closeness), exchanging messages 
and messages being verbal and non-verbal messages 
with or without purpose [5].

Throughout their lives, individuals are in 
contact with other individuals for social reasons 
[6, 7]. Communication plays an important role for 
people in learning the rules of a society,  playing 
their roles based on such rules, and thus becoming 
socialized [8]. It is also stated that communication is 
an important key in increasing the satisfaction of a 
person in the social environment [9, 10]. Otherwise, 
it is known that the failure of the individual to 
communicate with their surroundings will lead them 
to loneliness, and this will cause some psychological 
disturbances [11]. 

Another purpose of communication is to 
send understandable messages and ensure that 
attitudes and behaviors of others are changed 
[12]. The concept of communication refers to a 
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process of transfer from a sender to his/her goal. 
In order for a communication to be possible, there 
must be a common thought between the source 
and the recipient, and the information or the 
message must pass from one person to another 
[13, 14, 15]. Messages that are conveyed through 
communication skills have healthy and remedial 
effects on people and are one of the most powerful 
means of understanding others and helping them 
[16]. Through communication, people also find 
the opportunity to reveal, share and evaluate the 
concepts and ideas in their minds [17]. Actually, 
communication helps people learn how to establish 
a relationship with individuals and groups who 
have different roles, beliefs, attitudes, values and 
behaviors [18]. Effective communication skills 
play a facilitating role in human relations. When 
communication is solid and satisfactory, individuals 
deal with the problems they have experienced 
throughout their lives. If their communication is 
not healthy, they may encounter negative situations 
such as not being understood and not being able to 
meet their needs [19, 20]. This causes individuals 
to become successful or unsuccessful in their 
relationships with other individuals.

The communication process first begins with the 
family and becomes even richer with the beginning 
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of the education life of the individual [21]. When the 
educational environment is considered, it is seen 
that one of the basic elements of the communication 
process is the teacher. The effect of teachers on the 
development of human communication is rather 
high [20, 22]. People are required to be equipped 
with effective communication skills during their 
education for success in their future lives [23]. 
Communication in a classroom environment 
must be made by the instructor in order to share 
behaviors about a subject with the students and 
make sure that students acquire certain behaviors 
[24]. In this context, teachers must have effective 
communication skills [20, 25, 26]. In this context, 
one of the important factors that increases the 
influence of the teacher on the student is the ability 
to communicate well. It is stated that the teacher’s 
healthy communication with the student is 
necessary for the desired behavioral changes of the 
students as well as the high academic achievement 
[3, 4, 27]. Individuals with developed communication 
skills can deal with the problems better in their lives, 
develop satisfying relationships and become more 
successful in their professional careers [28, 29]. 

The aim of this research is to determine the 
instructors’ communication skill levels perceived 
by Turkey sports science students studying in the  
according to their gender, in terms of some variables.

Materials and Methods
Participants.
Population of the research consisted of Sports 

Sciences Faculties at the universities in the Eastern 
Anatolian region of Turkey in the 2020/2021 
academic year, the sample. The sample of the study 
consists of 423 male and 291 female, selected by 
simple random sampling method among students 
studying in different departments of Sports Sciences 
Faculties.

Research Design. 
The general survey model, which is one of the 

descriptive survey methods, was used in the study. 
The Communication Skills Evaluation Scale, which 
was developed by Karagoz and Kosterelioglu, was 
used to collect data required in the study [29]. In 
this study, the reliability coefficient of the scale 
was found to be .769. The scale sports various 
communication skill levels as: all of them, most 

of them, some of them, a few, and none, aims to 
determine it in a five item Likert scale. The high 
scores on the scale indicate that the communication 
status is positive. 

Statistical Analysis. 
Answers that were given by participating 

students to the scale items based on demographical 
variables were measured using a statistical software 
package. Shapiro-Wilk test (p>.224) was used for 
the convenience of the data in the analysis of the 
data. Due to the normal distribution of the data, 
besides the descriptive analysis, t-test for pairwise 
comparisons and Cohen’s d-data for effect size 
were used [30]. A one-way ANOVA test was used 
to compare three or more groups, and the eta-
square (η2) test was applied since we have only one 
dependent variable in effect size [31]. In the study, 
the level of significance was accepted as Alpha (α) 
and the error level as p<.05.

Results
In this section, the data obtained from the 

students studying in different departments of 
the sports science faculties in the sample and the 
statistical findings related to these data are given.

It was determined that the level of communication 
skills perceived by the instructors of the students 
participating in the research was moderate in 
both groups. It was determined that there was a 
statistically significant difference and the effect 
level was weak (p<.05; d=.015) (table 1). Therefore, 
it can be suggested that communication perception 
of male and female students from their instructors 
is equal to each other.

It was determined that there was no 
statistically significant difference in the perceived 
communication behaviors of male and female 
students according to the variable of high school 
they graduated from (p>.05) (table 2).

It was determined that there was a statistically 
significant difference between the perceived 
communication behaviors of male students according 
to the variable of the department they studied, and 
the effect level was small (p<.05. η2=.018) (table 3). 
As a result of the Tukey test, it can be said that the 
communication level perceptions of male students 
studying in the coaching department are higher 
than the male students studying in the teaching 
department. On the other hand, it was determined 

Table 1. According to the gender variable, the levels of communication behaviors perceived by the students 
from the instructors.

Communication 
Behaviors

Gender N Mean Ss SD t p<.05 Cohen’s d

Male 423 3.05 .46
712 1.107      .042 .015

Female 291 2.98 .44
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that there was no statistically significant difference 
in the communication behaviors of the instructors 
perceived by the female students (p>.05).

There was a statistically significant difference 
between male (p<.05. η2=.050) and female (p<.05. 
η2=.041) student groups depending on the variable 
of grade level in which they study in the instructors’ 
communication (table 4). In addition, the effect size 
was found to be close to medium level compared 
to sports science students. In the Tukey test, it 
can be said that first-year students in male and 
female student groups have a higher perception of 
communication than students in other grade levels.

As a result, it was determined that the 
communication average of the students studying 

in the faculties of sports sciences in the sample was 
higher than the gender groups. The communication 
skill levels perceived by the instructors in terms 
of the school, department and grade levels of the 
students are at a medium level with scores close to 
each other. It was determined that male students 
studying in the coaching department felt more 
communication from the instructors than the male 
students studying in the teaching department. It 
was determined that male and female students 
studying in the first grade felt more communication 
with the instructors. In addition, it was found that 
while there was a significant difference in favor of 
male students in terms of the department in which 

Table 2. According to the gender variable, the levels of the communication behaviors perceived by the 
students from the instructors according to the high school they graduated from.

Gender Schools Graduated N Mean Ss SD t p>.05 Cohen’s d

Male
Sports High School 57 3.06 .47

421 -1.057 .291 .015
Other High Schools 366 2.99 .45

Female
Sports High School 55 2.99 .49

289 -1.102 .271 .015
Other High Schools 236 2.92 .43

Table 3. Descriptive findings related to the communication behaviors perceived by the students from their 
teachers according to the variable of the department they studied.

 
Department N Mean Ss Source of 

variance
Sum of 
Squares SD Mean 

Square F p<.05 η2

M
al

e

a)   Teaching 170 2.97 .47 Between 
Groups 1.692 2 .846 4.052 .018 .018

b)    Coaching 178 3.09 .45 Within Groups 87.705 420 .209 Tukey

c)   Management 75 3.12 .40 Total 89.397 422     b-a

Fe
m

al
e

a)   Teaching 136 2.93 .42 Between 
Groups .605 2 .302 1.507 .223 .010

b)    Coaching 88 3.04 .48 Within Groups 57.803 288 .201

c)   Management 67 2.99 .43 Total 58.408 290    

Table 4. Descriptive findings regarding the communication behaviors that students perceived from the 
instructors according to the variable of grade level in which they studied.

Class N Mean Ss Source of 
variance

Sum of 
Squares SD Mean 

Square F p<.05 η2

M
al

e

a)  1 Class 85 3.22 .49 Between Groups 4.544 3 1.515
7.48 .000 .050

b)  2 Class 245 3.04 .41 Within Groups 84.852 419 .203

c)  3 Class 61 2.91 .49 Total 89.397 422 Tukey  

d)  4 Class 32 2.88 .52           a-b, c, d  

Fe
m

al
e

a)  1 Class 76 3.08 .46 Between Groups 2.443 3 .814
4.176 .006 .041

b)  2 Class 130 3.00 .46 Within Groups 55.965 287 .195

c)  3 Class 52 2.90 .40 Total 58.408 290 Tukey

d)  4 Class 33 2.78 .35             a-b, d
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they studied, there was no significant difference for 
female students.

Discussion
The aim of this research is to examine the 

perceived communication skill levels of university 
students studying in different departments of 
Sports Sciences Faculties in terms of some variables 
according to their gender. Perceived communication 
skill levels were close to each other according 
to gender groups and there was a statistically 
significant difference (Table 1). In this case, it can be 
said that the instructors behave in a way towards all 
their students without discriminating between men 
and women. It can be said that the teaching staff 
can be more effective in the information they will 
convey to the students thanks to their verbal and 
direct visual communication towards all students 
from different cultures [32].

It was determined that the communication 
behaviors perception scores of the students who 
graduated from sports high schools and other high 
schools were close to each other according to the 
variable of gender. In addition, it was determined 
that there was no statistically significant difference 
(Table 2). In this case, it can be said that the students 
who graduated from sports high school and other 
high schools are similar to each other in terms of 
communication with instructors and are at middle 
level.  When the studies conducted on this subject 
are reviewed, it is observed that the participants’ 
perceptions of communication behaviors are at the 
medium level or below the medium level [33, 34]. On 
the other hand, there are also research results which 
show that communication skill levels are a bit higher 
than the average [13, 14, 15, 35]. In another study 
on the subject, it is stated that female participants 
have a higher communication skill level than male 
participants [26]. Koser and Barut state that male 
participants have higher communication skill levels 
than female participants [33]. It is expected that the 
individuals involved in sports will be more involved 
in the field of sports due to their being in different 
social environments, influencing the masses with 
their behaviors and increasing their communication 
skills [36]. In this context, it can be stated that 
students studying at sports high schools should 
perceive a higher level of communication than the 
instructors.

In the study, it was determined that there 
was a statistically significant difference in the 
communication behaviors of male students from 
their teachers, according to the variable of the 
department they studied. It was determined that 
there was no significant difference in female 
students (Table 3). As a result of the Tukey test for 
male students, it can be said that male students 
studying in the coaching department have higher 
communication skills than male students studying 

in the teaching department. This situation can be 
interpreted as the fact that male students receiving 
coaching training generally receive practical training 
with instructors in their course curriculum. It can be 
said that the students have high communication with 
their coaches in the activities they do in the sports 
clubs within the school [37]. Positive harmony and 
communication between the coach and the parents 
can be achieved by the athletes to be higher and 
more successful in sports activities [38]. If the level 
of communication is high not only between athletes 
and coaches but also among coaches, managers 
and health workers, the risk of injury to student 
athletes can be minimized [39]. Multi-level injuries 
can be prevented thanks to open communication. 
In addition, the concept of communication is 
important in increasing and developing trust, 
respect, commitment and friendships within the 
scope of organizational team sports of athletes and 
/ or participants in sports organizations [40]. In this 
respect, it can be said that it is important for the 
students of the coaching department to take part 
in such sports organizations academically in the 
development of their communication skills [41]. 
Teachers, teacher candidates, and coaches must 
be conscious of the fact that they should possess 
effective communication skills [25] and they are 
in the position of communicating with their pupils 
irrespective of their field [42]. From a different 
point of view, when education is considered as a 
communication activity, it would be a right approach 
to gain this gain to students before they start their 
careers [43]. Instructors who will give these gains 
should have personal skills such as communication 
skills as well as subject knowledge [26, 44]. It should 
have a clear and understandable tone of voice and 
be able to raise and lower its voice when necessary 
[45]. 

In addition, the instructors’ being in interaction 
with their students will make it easy for them to 
acquire the terminal behaviors in the education 
processes and adapt themselves to their career. 
In the literature, it is observed in some studies 
that communication skill levels perceived by 
participants are positively at a high level based on 
their departments [46, 47]. In their studies, Kilcigil et 
al., state that the perceived level of communication 
skills of participants is at a lower level according to 
their departments [48]. Furthermore, some studies 
in the literature indicate that there is a statistically 
significant difference in perceived communication 
behaviors of students with respect to their 
departments [25, 35], while others have found no 
significant difference in this aspect [49, 50].

It was found that there was a statistically 
significant difference in communication behaviors 
perceived by male and female students in the sample 
group from instructors based on the variable of their 
grade levels. As a result of the Tukey test, it can be 



2022

0404

177

said that male and female students studying in the 
first and second grades feel communication with the 
instructors who have higher scores than the students 
studying in other grades (Table 4). In this case, it can 
be said that male and female students, especially in 
first grades, are more distant from future anxiety 
and communicate more with the instructors 
without any hesitation about passing grades and 
courses. Supporting the communication between 
sports and private fields by instructors and coaches 
in planning and developing the careers of female 
and male students is important for the success of 
the sports and education triangle [51].  Some studies 
suggest that many instructors in the universities do 
not pay attention to psychological and sociological 
characteristics of students and thus experience 
many problems [52, 53]. In their studies, Ocak 
and Ersen, Saracaloglu et al., state that perceived 
communication skills of first-grade students are 
higher than those in upper grades [25, 42]. In the 
some studies have found that there is a statistically 
significant difference between communication 
skills and grade levels of participants [49, 54]. On 
the other hand, some studies have concluded that 
there are no statistically significant differences 
between the variables of communication skills and 
grades [55, 56]. 

Conclusions
Male and female students of sports sciences 

in the learning process should have effective 
communication skills in order to be prepared for 
their sociality and professional life. The acquisition 
of this skill largely depends on the efforts of the 
instructors in their courses and extracurricular 
activities during the undergraduate period. In this 
context, the instructors who attend the courses 
should be competent in their own branches, as 
well as being able to communicate positively and 
effectively with male and female students. It is also 
known that effective communication seminars can 
be given within the institution for instructors in 
order to increase their communication skills towards 
students to higher levels. Taking into account the 
perceptions of female and male students, courses 
aimed at improving communication skills can be 
included in the curriculum of the departments. By 
organizing congresses, symposiums and conferences 
for students about effective communication, 
awareness on this subject can be increased.
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